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Abstract

The research on “ The Potential Development in Using English Skills for Communication of OTOP Group to Promote
Sustainable Tourism in Kalasin Province” and aims to achieve the following two objectives. Firstly, it aims to  develop
English skills for communication of OTOP group in order to contribute their business and promote their sustainable local
community activities. Secondly, to study satisfactions of OTOP group in developing English skills for communication to
promote sustainable tourism in Kalasin province. The target group was thirty OTOP which were divided into three groups of
ten people of Sahatsakhan district, Kammuang district, and Kuchinarai district. The three groups were given a training course
of thirty hours, six English skills for communication training packages within two weeks; three times, three hours per each
class. Tools used in this research were interview, six English skills for communication training course packages, pre and post
test which were designed to evaluate the sample’s abilities in using English Skills for Communication, and questionnaire which
was also designed to evaluate OTOP group’s satisfactions toward the English skills for communication training packages and
training course. The data was statistically analyzed by percentage, mean, and standard deviation. The research findings were
1) after training course, the abilities in using English skills for communication of the OTOP group significantly increased and
the mean scores before and after training course were 33.78 and 48.75 out of 60 respectively. 2) the level of satisfaction of

OTOP group toward training course and training packages was very high at the average of 4.56.

Keywords: potential development in using English skills for communication, training course, , OTOP Group
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